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Volunteer Brief

Volunteer Role Title: Ambassador

Role Description: See page 8

Hours: Approximately one event a month
Events are usually during the evening and weekends,
but may take place during weekdays, depending on
your availability and preferences. We aim to
accommodate your schedule to the best of our ability.

Location: We welcome applications from volunteers
across Yorkshire.

Closing date: Ongoing

Candlelighters is committed to creating an
inclusive environment where everyone feels
valued and empowered. We are actively building
diverse teams and welcome applications from
people of all ages, genders, and backgrounds.

2



About Candlelighters

Each year, over 150 children in Yorkshire are diagnosed with cancer. When a child is
diagnosed, lives are turned upside down instantly: not just for the child but the entire
family. Getting well again can be a long and challenging journey, emotionally, physically,
and financially. Supporting children and families throughout that journey is why our
charity, Candlelighters, was formed more than 40 years ago. 

We understand the complexities and impacts of a childhood cancer diagnosis, and our
mission is to bring light and hope to families facing childhood cancer in Yorkshire. 

We aim to do this by: 

Providing emotional, practical and financial support to
families. This includes expert support such as talking
therapies, wellbeing services and support groups, holidays,
day-to-day support on the wards and financial grants.

Delivering our range of high-quality family support services
for whenever and wherever we are needed, from the point of
diagnosis, during and after treatment, and for those families
who are sadly bereaved.

Supporting and strengthening the NHS centre of excellence
in Yorkshire by funding crucial, front-line hospital roles.

Investing in vital research, education and training to improve
the outcomes and lives of children and their families affected
by childhood cancer both across Yorkshire and further afield.

Our Vision

To bring light and hope to every
family affected by childhood
cancer across Yorkshire.

Our Mission

We bring light to families affected
by childhood cancer by providing
emotional, practical and financial
support. 

We bring hope by investing in vital
research to improve the outcomes
and lives of children with cancer. 
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Volunteering at Candlelighters
Here at Candlelighters, we all ﻿share the same purpose.

Over the next few pages, we will give you a flavour of what
it means to volunteer for our special charity. 

We live and breathe our values. It’s what we believe in,
what we stand for and what makes us who we are:

At Candlelighters we CARE about children and
young people with cancer.
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We support them and their families through their treatment

We support the Children's and teenager's cancer units in Leeds

We support research into children's and young people's cancer

We support fundraisers in their efforts to make a difference
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Rewards & Benefits
At Candlelighters we feel it’s vital our volunteers feel rewarded for their amazing efforts.
We want to make sure you get as much out of it as you put in. That’s why we work hard
to match your aims, goals, aspirations, personality, available time and everything else
with an opportunity that's right for you.

As a Candlelighters volunteer, you will receive the following:

Thorough induction & training to give you the confidence to perform your role
well and to the best of your ability.
Opportunity to develop new and existing skills to help you in your role and help
you beyond your involvement with Candlelighters.
Ongoing support from the Fundraising and HR teams to help you be the best
volunteer you can be.
Candlelighters t-shirt and ID
Access to the 24/7 mental health hotline
Charity Worker Discount card
Access to The Company Shop
The opportunity to meet lots of new, friendly people.
The opportunity to expose yourself to new experiences.
Certain expenses to be reimbursed as agreed with your Volunteer Supervisor.
Regular reviews with your Volunteer Supervisor to help you develop in your role.
Satisfaction in knowing you are making a valuable contribution to supporting
children and families affected by childhood cancer.
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We are recognised by Great Place To Work® on multiple Best Workplaces
Lists and 97% of our employees say Candlelighters is a great place to work!



Volunteer Testimonials
Don’t just take our word for it, see what our volunteers
have to say about volunteering for Can﻿dlelighters! 

“Whenever I’m thanked for giving my time, I feel the urge to
thank Candlelighters for letting me be a Trustee. I almost
wish I could do more to support the charity, but I have to
balance it with my full-time job and raising a family; being a
Trustee is almost the pinnacle of giving back.”

- Greg, Trustee

“I personally love being a volunteer
because I know that the Christmas parties
and different events that I have attended
can spread the name and purpose of the
charity further so more children’s parents
can get help while their child is in hospital.  

- Ruth, Ambassador

“Candlelighters is a fantastic charity focussed on
helping children and families going through the
stress and anxiety of cancer treatments. It is a
pleasure to give some of my time to support this
charity in its amazing work.”

- John, Trustee

“Everything Candlelighters do for volunteers is
truly wonderful. I feel very privileged to be a part
of Candlelighters as a volunteer and you make
us feel so welcomed and valued. It's absolutely
amazing and I can see why you have so many
volunteers who stay year after year.”

- Chloe, Family Event Volunteer
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Getting involved
Volunteering for Candlelighters means you can get involved in as little or as much
as you want to help support the charity and the amazing work that it does. 

Getting involved varies from donning a silly hat for a photoshoot for a campaign,
volunteering at one of our events, fundraising, or participating in an event yourself! 

Meet some of the families we support

'”The love and support you gave to us and Charlie during his treatment was
above and beyond. He was never daunted by the hospital and that's down to
Candlelighters. Charlie also enjoyed going to The Square after his treatment
to annoy the staff there with chair races, Nerf guns and his stories. Not
forgetting our amazing holiday to Centre Parcs of which the memories will
last a lifetime. We are forever grateful.”

- Mum

“The support Candlelighters gives is second to none and is a fine example
of what other charities should follow. What is great though, is you get to
meet other parents and children who have gone through the same and
fully understand your pain, something that other people just never get.”

- Dad
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The Role
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Purpose of the Role
We're seeking Ambassadors to join our team and represent Candlelighters at events and
functions across Yorkshire. By expanding our reach and presence throughout the region,
you'll help raise awareness and inspire individuals and groups to support our cause.

Ambassadors deliver inspiring talks at schools, youth groups, fundraising events and
community groups about the vital work of Candlelighters, inspiring them to support
families affected by childhood cancer. You will be the face of Candlelighters in your local
community, helping raise awareness of our work.

Key Activities
Representing Candlelighters at events and functions
Delivering talks and presentations about our work
Attending cheque presentations (including taking part in photographs) 
Receiving donations on behalf of Candlelighters 
Running information and fundraising stalls 
Promoting ways people can get involved, either as supporters or volunteers 
Researching potential awareness raising or fundraising opportunities in your local
area 

 
We're looking for volunteers who:

Are confident and comfortable in presenting to a wide range of audiences, including
school assemblies, and community galas
Are flexible and willing to get involved as and when opportunities arise in your local
area (let us know if you have any flexibility or limitations regarding travel)
Are passionate and enthusiastic about our work  
Can talk and answer questions about Candlelighters with confidence and sensitivity 
Are organised, reliable and trustworthy 
Are polite, friendly, approachable and personable 
Can maintain professionalism while effectively representing our values
Will adhere to Candlelighters’ policies and procedures

This role is subject to a criminal record check, which is processed through the Disclosure
and Barring Service (DBS). Please note that a criminal record does not automatically
disqualify you from this role. We assess each application on a case-by-case basis.

Please note that volunteers must be 18 or over, and we are only able to accept
applications from UK residents, due to insurance, safeguarding, and logistical
requirements associated with our volunteer programme.
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How to apply
If you would like to apply, please email your CV to volunteering@candlelighters.org.uk
and we will then send you an application form to complete. Alternatively, please complete
the online application form found here or via:
https://candlelighters.beaconforms.com/form/567f92b7

Closing date
Ongoing

Interview
Candlelighters will conduct an in-person informal interview with shortlisted candidates on
a date to be arranged.

We are committed to creating a supportive and inclusive environment for all candidates. If
you have any specific requirements or need any adjustments to participate fully in the
interview process, please let us know in advance. We are happy to explore how we can
best accommodate your needs to ensure a fair and comfortable experience for everyone.

Application feedback
Unfortunately, due to the large number of applicants we receive, we are unable to provide
feedback to those applicants who are unsuccessful. 

At Candlelighters, we are committed to fostering an inclusive and transparent recruitment
process to ensure that you can make an informed decisions about volunteering with us.
With this in mind, we acknowledge certain physical and logistical limitations within our
office environment:

Our building has steep stairs and no lift access. We recognise that this may present
challenges for individuals with mobility needs.

We encourage prospective applicants to carefully consider these factors to determine if
our work environment aligns with their needs and preferences before applying.

If you have any questions, please email volunteering@candlelighters.org.uk or call the
Volunteering & Relationships Manager, Donna, on 0113 887 8333.
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