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Our CEO, Emily
Welcome to our Impact Report, 
showcasing the difference you 

helped create for children and families 
affected by childhood cancer in 2023.

For readers new to Candlelighters, our vision is to 
bring light and hope to families facing childhood 
cancer across Yorkshire, providing emotional, 
practical, and financial support from diagnosis 
and for as long as is needed, as well as funding 
research into childhood cancers.

Whilst each family’s experience of childhood 
cancer is unique, and families may access our 
services at different points of their journey, this 

Impact Report aims to show how we bring light 
and hope during every stage of their experience, 
delivering a lifetime of support.

Whilst the support provided and its impact was 
delivered by Candlelighters, it would not have been 
possible without the generosity of all our supporters 
and volunteers. Thank you for being kind. 

I hope you enjoy reading about how, together, 
we made our vision a reality in 2023.

Emily Wragg, CEO

Welcome
to the Candlelighters Impact Report

Highlights in numbers

1,137 people 

supported in 2023.

Brought light and hope to 120 new 

families through our New Patient Grant.

Our incredible 
volunteer army 
gave 3,872 
hours of their 
valuable time.

Announced our £1 million 
commitment to funding the 

Candlelighters Supportive Care 

Research Centre.

Contributed to the funding 
of 8 NHS oncology roles, 
strengthening care for 
children and families.

296 attendances
at our various
support groups.

Neil, a Clinical Nurse Specialist delivering chemotherapy in the home

Amazing
volunteers!

Bowling fun at Patients 

& Parents Group

£1.54 million
raised by our amazing
supporters.

Enduring the heat to raise 

money at the Leeds 10k
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When a child receives a cancer diagnosis, lives are turned 
upside down not just for the child, but the entire family. 
Getting well can be a long and challenging journey, 
emotionally, physically, and financially. Here are some of 
the ways we supported families at diagnosis in 2023.

The Impact you had
on families at diagnosis

“When Maddie was 
diagnosed, we felt that our 
world as a family had just 
stopped still - our hearts felt 
physically broken. We were 
scared, shocked and numb. 
The initial weeks following 
and times throughout her 
treatment were tough; it was 
an emotional rollercoaster 
trying to process the 
devastating news.”

Rachel, Mum to Maddie

Maddie being brave

“Candlelighters introduced 
themselves shortly after we 
arrived in Leeds. Candlelighters’ 
visits soon became a highlight 
for Brandon. He loved playing 
with Family Support Worker, Ryan, 
and it gave Brandon’s dad and I 
a chance to get out of the room, 
ward, or hospital for an hour.”

Samantha, 
Mum to Brandon

Family Support Workers
When families experience fear, anxiety and confusion resulting from 
the trauma of their child’s diagnosis, our Family Support Workers 
bring comfort and strength. Here are some stats on support 
provided in hospital by our Family Support Workers.

2,203
comforting brews made.

3,793
times a listening ear 

was provided.

1,235
times we brought joy
through fun activities.

My role involves providing practical and emotional support to families going through 
the treatment. It ranges from organising accommodation, so they can stay close to 
the hospital, to helping families share their fears and concerns over a brew, and even 
teaching patients guitar! One thing that’s so important is the depth of the relationship 
we create with families when they’re most vulnerable. We’re able to provide a familiar 
face for parents and patients and create a sense of safety for them.

Ryan, Candlelighters Family Support Worker

Family Support Worker, Ryan, 

bringing joy to Brandon through play



4

Yorkshire Register
Candlelighters has funded childhood cancer research 
for 45 years. This includes the Yorkshire Specialist 
Register of Cancer in Children & Young People, which 
holds information on 12,000 children diagnosed with 
cancer since the 1970s. It’s helping us understand 
long-term effects of cancer and is helping doctors 
better treat and support children with cancer today and 
in the future. Some key findings of the Register are:

Financial support
Additional expenses arise during treatment, including purchasing 
food to cater for changing taste and clothing to accommodate 
changes in body shape. The cost of travel to hospital and childcare 
for siblings compound worries during an already traumatic time. 
Our financial support eases these burdens, helping families worry 
about one less thing and focus on their child.
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Families spend
approximately £730  

more per month 
due to their diagnosis, 

up from £600 in 2021.
Young Lives vs Cancer, March 2023.

351
families received much 

needed financial support 
from Candlelighters.

591
grants given totalling 

£138k of vital financial 
support to families.

“Financially, it was tough. My husband 
couldn’t work and as I didn’t drive, he 
had to drive us to and from hospital. 
Paying for travel costs like petrol and 
parking made things hugely difficult 
for us. Without Candlelighters’ support 
during those few months, I’m not sure 
what we would have done.”

Georgia, Mum to Albie.

“We’re hugely grateful to Candlelighters in supporting 

the Yorkshire Register. It’s had a major impact locally, 

nationally, and internationally, in describing the epidemiology 

of childhood cancers in Yorkshire. It’s provided invaluable information on 

long-term health and social outcomes for young people living with and beyond 

cancer, supporting clinicians as well as young people and their families.” 

Richard Feltbower, Associate Professor in Epidemiology at the University of Leeds

Albie’s family together

Survival rate for 
children under 
15 in Yorkshire 
has increased 

from 73% 
in 1997 to 

86% today.
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Year £123kprovided by Candlelighters to Yorkshire Cancer Register in 2023, taking our investment in 10 years to almost £900k

1 in 3 children treated for cancer 
may suffer harm to their future 

fertility – the register has helped 
progress a project to help 

preserve fertility.

Although survival is 
increasing in Yorkshire, 

so are diagnoses. Which 
is why our support is 

needed more than ever.
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Treatment varies between families, but what they 
share is how it brings profound emotional and 
practical challenges, including fear, anxiety, guilt, 
anger, isolation, and financial stress. Treatment can 
last years, with families effectively living on the wards 
for months at a time, but here are some of the ways 
we supported these families during this difficult time.

The Impact you had
on families going through 
treatment

“Having a child being treated 
for cancer is all-consuming. 
It impacts families emotionally 
and financially. It changes 
your life forever”.

Becky, Mum to Anais

Anais during her treatment

Holidays
With families often 
experiencing financial stress, 
and with their energy focused 
on caring for their child, a 
holiday can be out of the 
question however much 
it’s needed. That is why we 
provide a fully funded holiday 
to provide much-needed time 
together, offering a chance for 
families to relax and create 
lasting memories.

£208k
spent by Candlelighters on 

holidays, bringing joy during 
such a challenging time.

175
families created 

loving memories on a 
Candlelighters holiday.

“We will forever be grateful to Candlelighters for 
the holiday to Center Parcs that we had funded 
when Rosie was on chemotherapy. The children 
still talk about it - it is such a wonderful memory 
during a difficult time, and truly provided our 
whole family with some respite.” 

Helen, Mum to Rosie

Rosie and family

having fun!

5
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“Elaine, the Candlelighters 
Dinner Supervisor, would 
search out ANY food Rosie 
fancied. She was losing 
weight drastically but was 
given every opportunity to 
eat whatever she may have 
fancied (butterfly toast was a 
fave!), and this contributed to 
her recovery”.

Helen, Mum to RosieRosie during treatment
Elaine, ready to bring smiles and 

treats to children on the ward

The Candlelighters Cottage
Some families must travel great distances for treatment, resulting in high travel and 
accommodation costs. Parents travelling long distances whilst their child remains at hospital 
causes incredible stress and isolation. The Cottage is a welcoming home for families to stay just 
a short walk from the ward. It allows families to remain together, reducing the financial burden 
and relieving isolation.

1,062 
nights we provided security

to families, knowing they 
are together. 

*Up 16% on 2022.

46
families given a home 
away from home to be 

closer to their child.

As we live an hour away from the hospital, we wanted to be as close to Albie 
as possible. We phoned Candlelighters and they offered us accommodation in 
the Cottage. It was lovely to have a warm and inviting room to go back to after a long 
day in the hospital. The support has been a godsend. It allowed us to be near our child 
during a huge surgery and meant that I no longer felt torn between my two children 
as I could be there for both of them when staying in the Cottage.

Georgia, Mum to Albie

6

Elaine – Dinner Supervisor
When families are thrust into the daunting world of treatment, one of the first things they 
see is the welcoming smile of Elaine, the Candlelighters Dinner Supervisor. Treatment 
impacts a child’s taste and appetite, making hospital food difficult to eat. Elaine creates 
nutritiously appealing meals and high calorie treats, which not only creates smiles and lifts 
spirits, but ensures children have the nutrition and energy they need to face the day ahead.
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Family Support Centre, The Square
The emotional load families endure is huge and so The Square is a ‘haven’ to 
escape and have the load lifted. A stone’s throw from the hospital, The Square is 
our family support centre where families take time to prioritise their wellbeing through 
talking therapies, groups, and wellbeing sessions. Sometimes, they just visit for a 
cuppa (hot chocolate for the children!) and a chat with someone who understands.

384 
talking therapy 
appointments, 

where we worked 
with both children 
and adults to ease 

psychological 
concerns and 

develop coping 
strategies.

611 
wellbeing sessions 

provided, where 
therapies such as 

massage, 
hair dressing 

and reflexology 
energised families 

to take on the 
challenges ahead.

1,368 
visits to the Square 
where families were 

welcomed by 
a smiling face, 

warm drink and 
listening ear.

100%
of respondents 

in a recent 
survey said their 

wellbeing session 
helped alleviate 

symptoms they were 
experiencing.

The talking therapies were especially helpful as I felt very alone in the journey and 
that my friends and family didn’t understand what I was saying to them. They couldn’t 
relate to our situation, whereas in talking therapies it felt like I was understood without 
being told how to think or feel.

Laura, Mum to Oliver

We are regular attendees at The Square – Nina asks to go 
whenever she’s had her treatment at clinic. Being able to 
take her somewhere bright and happy, where they know 
her and make her (and me) feel so welcome, in the midst 
of everything that she experiences on the ward, makes a 
huge difference for us.

Vikki, Mum to Nina

Space for families to discuss 
emotional concerns in a safe space 

with a trained professional

Families are relaxed and 

re-energised through 

wellbeing sessions

The Square, a safe and comforting place for families

7



8

The Pavilion
Families can spend months on 
the ward receiving treatment. This 
causes significant challenges such 
as restlessness, boredom, insomnia, 
anxiety, fatigue, and depression. 
The Candlelighters Pavilion provides 
respite from the clinical setting of the 
ward, and a welcoming space for 
families to escape.

Candlelighters Supportive 
Care Research Centre
Did you know that of all children who die with cancer, 1 in 3 will die not 
because of the cancer, but because of the side effects of treatment? 
That is why we are investing in the establishment of the Candlelighters 
Supportive Care Research Centre, which will save lives, reduce suffering 
and bring hope by looking at how we can reduce the debilitating side 
effects that come with treatment.

4 families* 
per day use the Pavilion to enjoy a comfortable 
space away from their hospital bed to socialise 
with other children, and just be kids together.

*estimated figures

218 
attendances at 38 fun and 

interactive events, providing a 
much-needed escape from the 

realities of the ward.

Lead researcher, Professor 

Bob Phillips, chatting with patient

Cutting the ribbon at the launch of the Candlelighters Supportive Care Research Centre

We will reduce severe mucositis, the awful 
mouth ulcers that cause horrific pain and 
prevents children from swallowing.

We are investing £1 million 
to save lives, reduce suffering and bring hope.

We will reduce nausea and sickness, so children 
feel better and aren’t as scared of treatment.

We will get children home faster so they can 
return to school and their families.

The photobiomodulation machine 
which reduces the mouth ulcers 

children get from treatment

The implications of living side by side with other families can’t be understated and has 
been one of the biggest challenges resulting from Joshua’s diagnosis. We would have 
lost our minds were it not for the Pavilion. A godsend.

Helen, Mum to Joshua
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There is a misconception that when treatment finishes, 
families have reached the finish line. However, we know 
the turmoil continues as they grapple with physical effects 
of treatment, continued isolation, fear of relapse and the 
numerous other challenges of transitioning to their 
‘new normal’. That is why we remain there to support 
families beyond treatment.

The Impact you had 
on families when their 
treatment finished

“We have connected with other families. It’s been a nice 
experience because of the fun activities with other kids, 
it makes me feel accepted. The staff are helpful, kind and 
always smiling. It has boosted my courage with school, and it has 
raised my self-esteem because I was very glum about life and my 
brain tumour”.

Rowan, 10 years old, supported by Candlelighters

Families from York brought together 

at a Community Day A family during a ‘walk and talk’ in a beautiful setting near their home

Community Support
Our Community Support Workers supported families throughout 

2023 in their homes and local communities, reducing isolation 

by enabling them to meet others affected by childhood cancer, 

removing distance as a barrier, and signposting to other support 

services available in the area.

88 
families provided with 1-1 

emotional and practical 
support within their 

community.

51 
wellbeing sessions 

delivered in the local 
community, bringing 
comfort and strength.

159 
attendances at 15 

support groups, building 

a network of support for 

families where they live.

“The difficult thing for us was when we had to transition out of hospital. The nurses and Candlelighters team had become our family, and the world inside the hospital had become more normal than the world outside. But then we had to leave and try continue with normal life. Being an hour away from hospital had a huge emotional toll”.
Katie, Arlo’s Mum

Arlo with mum, Katie and dad, 
Jowayne
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When a family receives a palliative cancer diagnosis, life changes forever and will never 
be the same. We cannot change this diagnosis, but we are there to support through this 
profoundly challenging time, helping them through each moment and providing coping 
mechanisms to deal with ongoing grief.

The Impact you had
on families with a palliative diagnosis

Memory Making
It’s critical that palliative families have the opportunity 
to create loving memories. We help create these 
memories by funding special experiences, as requested 
by the child. Examples of memories we created in 2023 
include providing a private cinema screening of a child’s 
favourite film and sending a patient on a special VIP 
Formula 1 experience.

We provided 

4 children 
with an experience to make loving 

memories as a family.

£3,000
funding provided for special 

experiences in 2023.

“An amazing experience my boys got to share together as brothers. 
Words can’t express the impact candlelighters have had on our lives since 
Jacob’s diagnosis. We couldn’t imagine them not being there.”

Sarah, Mum to Jacob

Jacob about to ascend in a helicopter, a memory he 
wanted to make, witnessed by all his family

Outreach Play Specialists
The Candlelighters Outreach Play Specialists (Tracy & Rachel) help children and families navigate the 
overwhelming emotions of a palliative diagnosis by delivering therapeutic play in the homes of patients.

When it comes to Candlelighters, I don’t 
even know where to begin. They have 
been part of our daily lives since our 
beloved son Jacob was diagnosed and 
continue to be since he heartbreakingly 
passed away. Besides the day-to-day 
care and help for Jacob they provide so 
much more. Tracy has helped us in ways 
I cannot put into words. The kindness, 
understanding and love Tracy gave 
us and our sons, in particular Harry, 
Jacob’s brother, with dealing with it all, 
will be forever cherished.

Sarah, Mum to Jacob
Jacob & Harry together 

during Jacob’s treatmen

The Candlelighters Outreach Play 
Specialists supported  

42 
palliative and non-palliative families 
in 2023, using therapeutic play and 

emotional support.

Jacob and Harry prior to Jacob’s diagnosis
11
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Day of Memories
The Candlelighters Day of Memories is a special event for families 
of children who have sadly died, to remember and celebrate their 
lives. It provides a chance to meet others and build relationships 
with those who understand.

144 
people attended

Day of Memories in 2023.

The death of a child is incredibly traumatic, and for these families it is an extremely 
isolating time. The grief can be unbearable, and that’s why Candlelighters continues 
to support these families throughout this horrific experience and beyond.

The Impact you had
on families who are sadly bereaved

Candlelighters continue to support us since Shaun’s 
death. One of the most helpful things has been massages 
which gave me an outlet for my grief. Also, the Bereaved 
Mums’ Group has been particularly useful as I can 
discuss my feelings in a safe place and mix with others 
who are part of the club that no one wants to join.

Tina, Mum to Shaun

13 
children and young people 

sadly died as a result of 
their diagnosis in 2023.

Voices of Yorkshire Choir, creating a comforting 

atmosphere through beautiful songs

Families hearing words from 

a fellow bereaved parent

It was a lovely day to remember our daughter 
and all the other children. It was a beautiful 
day, and I wouldn’t change anything. It was 
lovely to see the consultants, hospital staff, 
and Candlelighters team that cared for 
our daughter. Everything was just perfect.

Guest

The memory tree, providing an opportunity to leave loving messages in memory of a child
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Bereavement Package
Families who have sadly lost their child to cancer can take profound 
comfort in having a special remembrance keepsake, which brings 
strength, courage and comfort in dark times of grief. We create 
these special items with families and can include memory jewellery 
and memory teddy bears made from the clothes of their child.

We created

26 
special keepsakes 

for 16 families.

Alongside the emotional support is the amazing 
memory gifts Candlelighters do, which have been 
priceless to us. We can’t thank Candlelighters 
enough for all they do, it makes us feel like we 
aren’t alone.

Sarah, Mum to Jacob

Two special hand casts, one featuring Jacob & brother Harry, 
and one containing the whole family

Tracy, Candlelighters Outreach 
Play Specialist with a sibling

Rachel and I consider ourselves 
extremely privileged and honoured 
to work within this role, with so 
many beautiful children and families. 
I couldn’t imagine wanting to do 
anything else. Yes, it is difficult and 
extremely sad at times, but we hold 
on to the fact that we’re able to make 
a positive difference to families at the 
most unimaginably difficult time 
– if not now, in the future. It’s thanks 
to the funding from Candlelighters 
that we can offer this service to 
our families.

Tracy West, 
Outreach Play Specialist

Mum’s Memory Necklace
to help her feel Jacob

is always with her

The memory box Sarah 
and Harry made for 

Jacob’s funeral

Dad’s Memory Bracelet, containing Jacob’s handwriting
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Nearly 3 out of 5 survivors reported an effect (long term) on emotional health and 
wellbeing, with patients describing a range of mental health issues, including 
depression, trauma-related conditions such as PTSD and self-esteem issues. Parents 
are also hugely affected and are left feeling worried that their child’s cancer will come 
back (95%), scared of not knowing what might happen to their child in the future 
(87%), feeling anxious around scans and follow-up (86%), and feeling abandoned and 
lost after treatment.

CCLG Public Survey, September 2023

Candlelighters provide a lifetime of support for families, 
ensuring they never have to face the journey alone.

A lifetime of support

A childhood cancer diagnosis changes the 
lives of a child and their family for a lifetime, 
that’s why the support from Candlelighters is 
available for a lifetime. Even long after treatment, 
as children grow into adulthood, they can be 
affected both psychologically and physically 
from the trauma of their cancer. Impacts such as 
infertility, growth problems, and social difficulties 
all see young patients needing support later in 
life and returning to Candlelighters. Families 
that have suffered a bereavement will often also 
receive long-term support. We are proud to offer 
this vital lifetime support that is so needed and 
often is the only place for families to turn.

Natalie Kisby, Head of Family SupportNatalie dressed as Elsa 

at the Candlelighters Christmas Party!

Losing anyone close to you is difficult but 
when it’s your child, the grief is overwhelming. 
It’s almost ten years since we lost Grace. 
Initially everyone rallies around but busy lives 
mean their support eventually wanes. You feel 
broken but go through the motions, hiding your 
heartbreak from those around you. Grieving for 
a child never stops, luckily neither does the help 
from Candlelighters. Their unwavering support 
feels like an arm around your shoulder just when 
it’s needed. Candlelighters never forget a child 
or their bereaved families and without them, 
the last ten years would have been even 
more challenging.

Dan, bereaved Dad to Grace
Dan during one of his many

visits to The Square

14
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£620k
raised by people in 
the community doing 
amazing events & 
challenges.

£110k
from the generosity 
of people giving 
either one off or 
regular donations.

£554k
raised through 

amazing partnerships 
with businesses.

£148k
donated by Trusts 

& Foundations.

£108k
donated by people who 

kindly left a gift in their will.

We couldn’t do it without you
The impact we have had on families would not have been possible without your kindness. 

Thank you for bringing light and hope to children and families affected by childhood cancer.

In 2023, because of you, 
we raised

£1.54 million

849 
people made a donation 
direct to Candlelighters.

10 
people supported using 

our free will service, 
either by leaving a gift in 
their will or by donating.

184
volunteers gave

3,872
precious hours to help.

169 companies
supported 

Candlelighters.

1,284
people fundraised for 

Candlelighters.

How you 
generously 
supported

Army of pink volunteers!

Clarion Solicitors 

following their abseil

Gunged in Pink it Up Week!



How we brought light and hope      to families in 2023

When Maddie was diagnosed, the times 
throughout her treatment were tough; it was 
an emotional rollercoaster trying to process 
the devastating news. Candlelighters have 
and continue to support us as a family from 
day one. From Elaine on the ward, to wellbeing 
appointments, to providing us as a family 
with breaks away to make special memories 
together at the toughest time of our lives. 
Maddie rang her end of treatment bell in August 
2020, Candlelighters continue to support us 
and we as a family will be forever grateful.

Rachel, Mum to Maddie

All the support we provide is free to the families but is not free for us.

We must raise every penny to continue having incredible impact on 
children and families facing childhood cancer.

8 Woodhouse Square
Leeds
LS3 1AD

Registered Charity No: 1045077

candlelighters.org.uk

For family support, please call 0113 887 8333.
 
To donate, you can give online, call 0113 322 9283, 
or send a cheque to the address below. You can also 
leave a gift to Candlelighters in your will.

Or scan here to donate!

CandlelightersTrust
candlelightersyorkshire
CandlelightersT
Candlelighters Trust


